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Session
Objectives
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The limitations of resource directories

Why static lists often fall short in connecting people with the right care at the
right time.

The power of closed-loop referrals

How technology transforms passive information into a proactive system for
effective care coordination.

Making the shift

Migrating from a resource directory to a closed-loop referral system -
identifying key partners, integrating technology, and streamlining workflows

Real-world success stories

How closed-loop referrals enhance care coordination and improve outcomes.
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Session
Panelists

Karen Ostrowski, MBA - Facilitator

Director, Regulatory Affairs
Unite Us

Kadin Caines

Regional Strategic Implementation Leader
Kaiser Permanente

Amanda Gibbs

Chief Probation Officer
Napa County Probation Department

Jessica Osborne-Stafsnes

Executive Director

North Coast Health Improvement and Information Network (NCHIIN)
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Your Partner
for Social Care

Cross-Sector Collaboration Software
Powered by Community
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Our vision is to improve
people’s health and well-
being by connecting
communities through our
technology.
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How We
Do It

Healthcare Providers
and Plans

Public Health
Agencies

Corrections
Agencies

Workforce Boards

Benefits Agencies
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Community
-based
Organization

United Ways
& 21

Self Referral
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Unite Us Referral Outcomes Network- Program
Closed-Loop Accepted Documented Wide Insights Improvement
Referral Tool

One accountable network with many entry points powers health, social,
and economic programs to realize efficiencies and better outcomes.
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We’re the Operating System Systems

Transformation
for Social Care
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Value-Based Social
Care Contracting

l[" U N ITE Us - Invest in services or

organizations to lower cost

Community and of care
- Track all investments and

l[l' UNiTE Us PLATFORM Predictive Anamics report outcomes

- Allow organizations to

SDoH Operating - Targeted health nvoice for services
. System campaigns
Resource Directory Y - Data-driven analysis on
outcomes
- Closed-loop referrals - Network-wide insights

- Care coordination
- Trackable interactions
with service providers

- Accessible by patients
and community members
- Provides basic access to
care

- Provider details updated
automatically
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Thank Youl!

Visit UniteUs.com/ to learn more and
request a demo.

Follow us
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https://uniteus.com/solutions/
https://twitter.com/UniteUSHQ
https://www.instagram.com/uniteushq/
https://www.facebook.com/UniteUsHQ/
https://www.linkedin.com/company/uniteus/
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