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VISION STATEMENT

To become a model for inclusive provision of health information 
exchange across our diverse communities, that others may build 

upon to serve similar communities.

MISSION STATEMENT

To improve the quality and safety of healthcare across California by 
sharing health information in a secure and efficient fashion between 

all providers, facilities, and patients.

John Helvey
SVMS Chief Executive Officer

“To be a catalyst of
sustained improvement in
the lives of those I touch.”



3

PANELIST #1

Dan has four decades of HIT and 23 years of health information exchange experience, 
including his seven-year tenure as the founder and CEO of the HIE in San Diego and as one 
of the founding employees of Availity, a company that successfully connected every 
provider with every health plan in the State of Florida. His leadership has propelled him to 
earn seats on the boards of 211 San Diego, Community Information Exchange San Diego, 
SHIEC, the national HIE industry association, and CAHIE, the California Association of HIEs, 
and the National Data Commission, a new, independent, not-for-profit HIE organization

Dan Chavez
Executive Director – Serving 

Communities Health Information 
Organization
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PANELIST #2

Jessica received her BA in English from Humboldt State University (now CalPoly Humboldt) 
and her Masters in Health Sciences from the George Washington University. Jessica has 
provided strategic leadership for numerous cross-sector, collective impact initiatives in 
Humboldt County, including Aligning Forces for Quality (a Robert Wood Johnson Foundation 
funded initiative to address health care quality in Humboldt County), the Humboldt 
Community Health Trust (Humboldt County’s Accountable Community for Health), and 
North Coast Care Connect (the County’s innovative effort to establish a community 
information exchange).  Her passion is to work on system transformation efforts to improve 
the health and wellbeing of the community in which she was born and raised.

Jessica Osbourne-Stafnes
COO - North Coast Health 

Improvement & Information Network
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PANELIST #3

Since medical school at Nova Southeastern University, Dr. Danielle Oryn has been 
passionate about leveraging technology to improve health care for the underserved. After 
completing residency in Family Medicine, she went on to complete a Masters in Public 
Health and a graduate certificate in Biomedical Informatics.  As Chief Medical Informatics 
Officer at Aliados Health and Petaluma Health Center, Dr. Oryn provides leadership for 
initiatives in clinical systems, health information technology and quality improvement.

Dr. Danielle Oryn
Chief Medical Informatics 

Officer at Aliados Health and 
Petaluma Health Center
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PANELIST #4

As the President & CEO of 211 San Diego, William York operates one of the most successful 
211 providers in the nation. With his diverse expertise and knowledge in business 
management, care coordination service and information exchanges, and funding models, 
coupled with his spirit of collaboration and partnership, William has successfully secured 94 
percent of the organization’s $14 million budget in fee-for-service contracts and business 
partnerships.

William York
President & CEO of 211 San Diego
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"Got Questions? We've Got Prizes! 
Ask away and stand a chance to win awesome prizes.
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Panel Questions:

What are the most effective strategies for fostering collaboration between QHIOs, HIEs, CIEs, and 211 organizations to 
ensure a cohesive and efficient data-sharing ecosystem that serves both health and social care needs across counties? 

How can we streamline the governance and coordination between county health departments, QHIOs, and 
community-based organizations to create a unified approach to meeting data exchange requirements under initiatives 
like CalAIM and DxF?

How can we address the unique challenges of cross-county data sharing and infrastructure alignment, especially when 
different regions have varying levels of technological readiness, while ensuring QHIOs, HIEs, and 211 organizations 
remain aligned with local and regional needs?

What are the most significant barriers to cross-sector collaboration (e.g., technological, regulatory, financial) between 
QHIOs, HIEs, CIEs, and 211 organizations, and what role can counties play in helping overcome these barriers?

How can counties work with HIEs and QHIOs to ensure that community-based organizations have access to the 
necessary resources and data systems to meet the needs of diverse populations, especially in underserved areas that 
span multiple counties?
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A California Qualified Health Information Organization

THANK YOU

James Forte
Director of Business Development and Marketing

James.Forte@sacvalleyms.org

John Helvey 

Chief Executive Officer

John.Helvey@sacvalleyms.org
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