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PHM Program Overview
Managed Care Plans (MCP) are required to engage 
meaningfully with members, gather and share data, 
address upstream drivers of health, provide care 
management services for at risk populations, provision of 
transitional care services, reduce health disparities, and 
identify and mitigate SDOH.
 



PHM Policy Guide

Updated PHM Policy Guide 
released on October 27, 2023

Outlines the purpose of the 
PHM program requirements

Includes Population Needs 
Assessment (PNA) and PHM 
Strategy
PHM Strategy due to DHCS by October 
31, 2023

Updated PHM Policy Guide 
Anticipated to be Released 
Mid-December 2023

https://www.dhcs.ca.gov/CalAIM/Documents/PHM-Policy-Guide-October-2023.pdf


PNA and PHM Strategy
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For Discussion

CHA/CHIP Models
MAPP 

ACHI 

Other Models

Timeline/Cycles Aligning CHA/CHIP Cycles

Data Data or data-related resources needed from MCPs

Local data infrastructure and expertise

Resources
Staffing 

Funding

State technical assistance

Governance
Steering Committees

Workgroups 



Resources

• DHCS Population Health Management Website
• PHM Policy Guide
• PNA Concept Paper

https://www.dhcs.ca.gov/CalAIM/Pages/PopulationHealthManagement.aspx
https://www.dhcs.ca.gov/CalAIM/Documents/PHM-Policy-Guide-October-2023.pdf
https://www.dhcs.ca.gov/CalAIM/Documents/DHCS-PNA-Concept-Paper-May-2023.pdf

	Population Health Management (PHM)
	PHM Program Overview
	PHM Policy Guide
	PNA and PHM Strategy
	For Discussion
	Resources

