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EDUCATION BIO:

e University of San Francisco - Joye has over 20 years of program management, business
Bachelor of Science, Information analysis, and organizational change management experience.
Systems Management Her professional experience spans both public (government)

and non-profit (healthcare) sectors.
e Prosci Certfied Change
Practitioner In her current role at Kaiser Permanente, she provides direct
consulting support to the executive vice president of the
shared services organization (~15k employees).In this role, she
provides strategic thought partnership, manages
organizational change planning and execution, and is
PAST CLIENTS accountable for implementing operational process
improvements to reduce or eliminate non-value-added efforts
across the organization.

* Kaiser Permanente
e UC Davis Continuing and In addition, Joye has ~10 years of experience facilitating

Professional Education - Business professional development and continuing education
Analysis programs.
e California Department of
Technology
¢ Administrative Office of the
Courts
e Third Appellate District, Court of HOBBIES
Appeals

Joye is fortunate to live at the doorstep of wine country in
Northern California and she does her part to support local
vintners and eateries. She is currently enjoying the process of
restoring her historic home, and when she needs a more
predictable project, she loves tackling Technic Legos sets.
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