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Executive Summary 
Public health programs and children and family service providers play a critical role in 
efforts to strengthen family resilience.  Connecting Families to Tax Credits to Improve 
Child Wellbeing in California: Brief for Local Health Departments and Children and 
Family Service Providers (Brief) is a tool to foster awareness about the benefits of 
filing taxes and the potential for families to receive important tax credits.  Research 
supported by the Centers for Disease Control and Prevention (CDC) demonstrates 
that tax credits can stabilize low to moderate incomes and thereby improve family 
wellbeing.1  Although claiming tax credits is automatic if a family files taxes and is 
eligible, many families do not file for a wide range of reasons.  For example, families 
may not know how to file, they are not required to file because they do not meet the 
Internal Revenue Service (IRS) threshold, they may be unaware of the benefits of 
filing taxes and the receipt of tax credits, or they are distrustful of government.  
Recent expansions of tax  credit eligibility in California as well as federal and state 
stimulus payments have made filing taxes even more essential for families with 
children who are facing significant economic stress due to the COVID-19 pandemic.  
Resources in this Brief (see page 11) may be used to inform the families served 
about the benefits of filing taxes; expanded tax credit eligibility that now includes 
Individual Tax Identification Number (ITIN) filers; and how California prioritizes safety   
and confidentiality in tax preparation and filing. 
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Program Information 
The EfC Initiative is a project funded by the CDC and led in partnership by the 
California Department of Public Health, Injury and Violence Prevention Branch, and 
California Department of Social Services, Office of Child Abuse Prevention.  The EfC 
Initiative seeks to address child maltreatment as a public health issue; aims to raise 
awareness and commitment to promote safe, stable, nurturing relationships, and 
environments;    creates the context for healthy children and families through social 
norms change, programs, and policies; and utilizes data to inform actions.  
Stakeholders engaged in the EfC Initiative’s Policy/Strengthening Economic 
Supports and Equity Subcommittees informed and provided feedback on this 
resource as it supports their efforts to focus on policy, systems, and environmental 
(PSE) change efforts that strengthen economic supports for children through 
implementation of existing state laws. 

The MCAH works to improve the health and well-being of women, infants, children, 
adolescents, and families in California.  The MCAH strengthens the capacity of Local 
Health Departments (LHDs) and Community-Based Organizations (CBOs) who 
serve these populations.  The  MCAH programs and initiatives serve California’s 
diverse populations and regions, providing services, resources, information, and data 
for physical, emotional, mental, and social wellbeing. 

If you have feedback, questions, or would like to learn more about the Connecting 
Families to Tax Credits to Improve Child Wellbeing in California: A Brief for Local 
Health Departments and Children and Family Service Providers, please contact 
ivpb@cdph.ca.gov.  

https://www.cdph.ca.gov/Programs/CCDPHP/DCDIC/SACB/Pages/IVPB.aspx
https://www.cdss.ca.gov/inforesources/ocap
mailto:ivpb@cdph.ca.gov
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Purpose, Use, and Development 
Connecting Families to Tax Credits to Improve Child Wellbeing in California:  A Brief for 
California Local Health Departments and Children and Family Service Providers is 
intended to assist LHDs and children and family service providers in their efforts to 
educate about how the collection of the California Earned Income Tax Credit (CalEITC), 
California Young Child Tax Credit (YCTC), federal EITC, federal Child Tax Credit, and 
other associated tax credits can improve the wellbeing of Californians.  Even though 
filing taxes is only required if one’s gross income meets the threshold established by the 
Internal Revenue Service (IRS), families with low incomes still benefit from filing 
because they can receive refundable tax credits.  There are many free and easy ways to 
file, including governmental and non-governmental resources and free tax preparation 
application (apps).  

Public health staff and children and family service providers can support the 
implementation  of existing state policies that improve the lives of California’s children 
by educating their communities about the importance of filing taxes and collecting the 
CalEITC and YCTC.  Recognizing that local partners are on the state’s frontlines 
supporting and strengthening families as they cope with the impacts of the COVID-19 
pandemic, CDPH and CDSS encourage trusted staff to discuss tax filing and 
opportunities to claim tax credits with program participants   and offer national, state, and 
local resources for eligibility and filing support.  Reducing poverty and increasing 
income for working families, tax credits at the state and federal levels are shown to be 
linked to positive family health outcomes, particularly for mothers and infants.1 This 
Brief is a tool to educate and link families to CalEITC and the YCTC.  Updates to this 
Brief are planned for future tax seasons when necessary to reflect current eligibility 
criteria, relevant data from the California Franchise Tax Board (FTB), as well as new 
opportunities to learn about economic supports that foster healthier families. 

The initial Brief was developed based on information gathered through a literature 
review, Key Informant Interviews (KIIs), and multiple discussions with subject matter 
experts.  Throughout the lifecycle of this project, the EfC Initiative and MCAH Division 
provided input on the content and strategies.  Consumer testing was conducted with 
state public health programs, children and family service providers, and their funded 
projects to further refine and tailor content.  The  information found within the Brief was 
finalized by subject matter experts working in public health and child welfare. 

Local Health Departments (LHDs) and children and family service providers play 
a critical role in connecting communities to tax credit resources that strengthen 
family  resilience. 

Even though filing taxes is only required if one’s gross income meets the 
threshold established by the Internal Revenue Service (IRS), families with low 
incomes still benefit from filing because they can receive refundable tax 
credits. 

https://www.irs.gov/help/ita/do-i-need-to-file-a-tax-return
https://www.irs.gov/help/ita/do-i-need-to-file-a-tax-return
https://www.getyourrefund.org/en
https://www.getyourrefund.org/en
https://www.irs.gov/help/ita/do-i-need-to-file-a-tax-return
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California’s 2021 Tax Credit Expansions 
and Eligibility 
California is a leader in the expansion of tax credits that improve the wellbeing of 
children and   help to achieve safe, stable, nurturing relationships and environments.  
Prior to the expansion, only tax filers with Social Security Numbers (SSNs) were 
eligible to receive state tax credits.  However, the California state budget in 2019-2020 
and 2020-2021 made significant investments in promoting a “parents’ agenda” to 
support families including expanding the CalEITC and YCTC  eligibility to those with 
federally assigned ITINs.2 

The ITINs are numbers issued by the IRS to individuals who are required to have a 
U.S. taxpayer identification number but who are not eligible to obtain an SSN, such as 
income-eligible undocumented Californians and student visa holders.3  With the new 
ITIN eligibility, FTB estimates that 215,000 ITIN tax returns will receive CalEITC this 
year.  These returns represent an estimated 615,000 people, including 300,000 
children.4  The expansion in ITIN eligibility will play a role in strengthening economic 
supports for families who are undocumented.  Given this,  LHDs and children and 
family service providers should encourage people who are eligible to obtain an ITIN, 
in order for them to receive CalEITC and YCTC tax credits. 

Note: To receive the federal EITC and Child Tax Credit (CTC), filers, or the children 
they are claiming for, must have an SSN.  For more information, visit the IRS website 
on EITC and CTC. 

1. Complete Form W-7: https://www.irs.gov/forms-pubs/about-form-w-7
2. Provide original supporting documentation to establish identity
3. Return the completed Form W-7 with the U.S. Tax to the IRS

For assistance with completing the W-7 ITIN form along with your tax return, find a 
Free Tax Preparation provider near you.5 

To request or renew an ITIN: 

https://www.gov.ca.gov/2020/09/18/governor-newsom-signs-bill-putting-money-back-into-the-pockets-of-more-california-workers-and-their-families/
https://www.gov.ca.gov/2020/09/18/governor-newsom-signs-bill-putting-money-back-into-the-pockets-of-more-california-workers-and-their-families/
https://www.eitc.irs.gov/tax-preparer-toolkit/frequently-asked-questions/basic-qualifications/basic-qualifications-2
https://www.irs.gov/faqs/childcare-credit-other-credits/child-tax-credit
https://www.irs.gov/forms-pubs/about-form-w-7
https://www.caleitc4me.org/fileyourtaxes/
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Tax Credits Can Reduce and Prevent Child 
and Family Adversity 
Research supported by the CDC demonstrates that tax credits for families and 
children, such  as the EITC and CTC at the state and federal levels, help increase 
income and strengthen household financial security.6  Strong economic supports for 
families play an important role in helping parents and caregivers provide safe, stable, 
nurturing relationships and environments.  Safe, stable, nurturing relationships and 
environments can prevent multiple forms of violence and promote resilience among 
youth and communities, including:7 

Adapted from the Robert Wood Johnson Foundation.²⁵ 

Prior to COVID-19 pandemic, in California:14 

Reducing the occurrence and negative effects of ACEs 
Improving physical, cognitive, and emotional outcomes for children as they grow 
Reducing health inequities 
Improving overall health across the lifespan8 

•
•
•
•
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There are strong associations between ACEs and new or recurrent mental and 
behavioral health conditions such as depression, anxiety, Post Traumatic Stress 
Disorder, and suicidality,  including 37.5 times the risk for suicide attempt in those 
with four or more ACEs.² 

Due to the COVID-19 pandemic, families in California are experiencing extreme 
economic hardships, social isolation, and increased stress.16 As a result, children face 
an increased risk of food insecurity, unstable housing, trauma, and other adversities. A 
questionnaire administered   during 2020 about family experiences during the 
COVID-19 pandemic revealed that: 

11 percent of caregivers in California 
started using social safety net resources, 
such as the Women, Infant, and Children 
program (WIC) and Supplemental Nutrition 
Assistance Program (CalFresh), during 
the pandemic.¹⁰ ¹⁵ 

47 percent of caregivers reported that 
helping their children with school work 
was stressful and increased tension at 
home.¹⁰ 

64 percent of caregivers in California 
shared that they  had daily opportunities to 
have fun with their children despite 
hardships, shining light on the resilience 
of families in California.17 

Some populations were at greater risk than others: 

• About 15,400 pregnant people were homeless or did not have a regular place
to sleep  on average per year between 2016 and 2018.15

• Almost 70,000 pregnant people experienced food insecurity on average
per year  between 2016 and 2018.¹²
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Children must meet three criteria to qualify. Visit https://www.caleitc4me.org/
qualifying-children/

The CDC’s publication, Preventing Adverse Childhood Experiences: Leveraging the 
Best Available   Evidence, recognizes that tax credits not only help families make ends 
meet; there are also demonstrated health impacts such as: 

• Reduction in infant mortality
• Reduction of maternal stress
• Reduction of mental health challenges
• Reduction of child behavioral concerns (e.g., physical aggression, anxiety, and hyperactivity)
• Reduction of other factors that are linked to later perpetration of violence toward peers and

intimate partners
• Increased rates of health insurance coverage
• Improvement in school performance.18

The LHDs and children and family service providers can link families in their 
communities to resources and services to claim tax credits like CalEITC and YCTC to 
strengthen economic supports and improve child wellbeing. 

Understanding CalEITC and YCTC 
The CalEITC and YCTC are cashback tax credits that can put thousands of dollars 
back into the pockets of Californians.  If a family has earned income and meets other 
criteria, they are eligible to receive tax credits even if they do not owe income taxes. 
By filing or amending a state   income tax return, Californians may go back up to four 
years to claim CalEITC and two years for YCTC.19

An individual may qualify for the 2020 CalEITC, if they: 
• Have taxable income below $30,000,
• Have a valid Individual Taxpayer Identification Number (ITIN) or Social

Security Number (SSN), and
• Are at least 18 years old or have a qualifying child.¹⁹

If an individual qualifies for CalEITC, as of tax year 2019, they may also qualify for YCTC, if 
they:  

• Have a child under the age of 6 as of the end of the tax  year.¹⁹

https://www.caleitc4me.org/qualifying-children/
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How to Claim CalEITC and YCTC 
Californians may qualify for free tax assistance to file and claim CalEITC and 
YCTC by visiting Volunteer Income Tax Assistance VITA sites. This national 
program: 

Combined CalEITC and YCTC 
preparer types in 2020 

Volunteer Income 
Assistance (VITA) sites 

2% 

• Offers free tax help to people who
generally make $57,000 or less,
persons with disabilities, older
adults, and limited English-
speaking   taxpayers who need
assistance in preparing their own
tax returns

• Has IRS-certified volunteers to
provide free tax return preparation
with electronic filing to qualified
individuals

• Has sites located at community and
neighborhood centers, libraries,
schools, shopping malls, and other
convenient locations.20,21

Paid 
Preparer 

51% 

Self
Preparer 

47 % 

Californians may also obtain free tax assistance from: 

• Community-based and faith-based organizations
• Pro-bono legal clinics

Californians Receiving More Tax Credits 
In 2020, $1.1 billion tax credit dollars were received through Califormia’s CalEITC and YCTC 
($389 million through YCTC alone).22 $737 million CalEITC dollars were given in 2020 as 
compared to $396 million in 2019. 

In 2020, on average: 
• Almost $300 tax credit dollars

were  given per CalEITC or YCTC
filing

• Almost $200 tax credit dollars
were   given per CalEITC filing

Percentage of filings that received CalEITC 
by number of dependents in 2020 

4+ Dependents 
1% 

0 Dependents 
69% 

1-3 Dependents
30%

https://irs.treasury.gov/freetaxprep/
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California is Prioritizing Safety and Confidentiality for 
Tax Preparation 
In response to the COVID-19 
pandemic: 

Dollar amount received through CalEITC 
by number of dependents in 2020 

4+ Dependents 
$21 million 

3% 

•

•

Local organizations and VITA
sites throughout California are
observing   CDC and state
guidance to provide tax
preparation and filing services
safely
Drive-through meetings and
online  consultations are being
offered

• Social distancing is occurring,
and masks and hand sanitizer
are being  provided

1-3 Dependents
$445 million

 60% 

0 Dependents 
$271 million 

37% 

To address potential concerns that undocumented Californians may have about 
interacting with governmental systems, there are strong legal protections in 
place as well as precautions   one can take: 

• The IRS and FTB do not share personal information gathered during the tax filing 
process   with immigration agencies.

• To protect against predatory tax preparation services, it is recommended that tax 
filers do   not utilize services that charge fees to prepare and/or file taxes or apply 
for an ITIN.

o Predatory tax preparation services often target low-income tax filers, 
sometimes promising a large refund if their services are utilized, for fees 
that are greater than the   average cost of tax preparation.  For more 
information about predatory tax preparation services, click here.23

Californians do not need to pay for tax preparation services and can use both 
free   governmental and non-governmental resources. 

• Faith-based organizations, legal clinics, and local United Ways offer free, high
quality, and    safe tax preparation services in different languages such as American
Sign Language (ASL), Spanish, Hmong, and others.

https://sites.uab.edu/humanrights/2019/03/01/predatory-preparers-exploitation-through-tax-returns/
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Strategies and Tools 
The LHDs and children and family service providers play an important role in 
connecting community members to resources that improve their health and wellbeing. 
Key findings from the CDC-funded Awareness, Commitment, and Norms Survey 
demonstrate that 69 percent of Californians believe that income supports an increase 
in opportunities for children to succeed.24  Tax credits are one example of income 
supports available.  To help Californians strengthen their household financial security 
and achieve safe, stable, nurturing relationships and environments  by utilizing the 
CalEITC and YCTC, LHDs and children and family service providers can consider 
the following strategies and tools: 

Strategy Tool(s) 

Recognize and implement 
interventions that promote 
collection of child tax credits to 
improve health outcomes, reduce 
childhood adversity,   and support 
efforts to address the social 
determinants of health.  Learn 
more by reviewing the CDC’s 
Violence Prevention Technical 
Packages about strategies that 
strengthen economic supports for 
children and families based on the 
best available evidence that can 
help improve the health and 
wellbeing of communities. 

The CDC has created a series of Violence 
Prevention Technical Packages that share 
strategies for states and communities that 
represent the best available evidence   to prevent 
or reduce multiple forms of violence, including the 
promotion of economic supports such as tax 
credits. The technical packages are: 

• A comprehensive Technical Package for the
Prevention of Youth Violence and Associated
Risk Behaviors 

• Preventing Child Abuse and Neglect: A
Technical Package for Policy, Norm, and
Programmatic Activities

• Preventing adverse childhood experiences:
Leveraging the best available evidence

Learn more about: 

• CDC’s resource on How State Earned Income
Taxes Help Prevent Adverse Childhood
Experiences

• California Earned Income Tax Credit and the
Young Child Tax Credit:

o California Franchise Tax Board’s
webpage on CalEITC and YCTC

• California Franchise Tax Board’s webpage on
the  Golden State Stimulus

• Public Policy Institute of California’s Blogpost
on How Expanded Child Tax Credits Reduces
Child Poverty

https://www.cdc.gov/violenceprevention/pdf/yv-technicalpackage.pdf
https://www.cdc.gov/violenceprevention/pdf/yv-technicalpackage.pdf
https://www.cdc.gov/violenceprevention/pdf/yv-technicalpackage.pdf
https://www.cdc.gov/violenceprevention/pdf/can-prevention-technical-package.pdf
https://www.cdc.gov/violenceprevention/pdf/can-prevention-technical-package.pdf
https://www.cdc.gov/violenceprevention/pdf/can-prevention-technical-package.pdf
https://www.cdc.gov/violenceprevention/pdf/preventingACES.pdf
https://www.cdc.gov/violenceprevention/pdf/preventingACES.pdf
https://www.cdc.gov/violenceprevention/pdf/acestudy/EarnedIncomeTaxCreditsandACEs_508.pdf?ACSTrackingID=USCDC_1104-DM60616&ACSTrackingLabel=New%20Policy%20Resources%20Can%20Help%20Prevent%20Childhood%20Adversity%20&deliveryName=USCDC_1104-DM60616
https://www.cdc.gov/violenceprevention/pdf/acestudy/EarnedIncomeTaxCreditsandACEs_508.pdf?ACSTrackingID=USCDC_1104-DM60616&ACSTrackingLabel=New%20Policy%20Resources%20Can%20Help%20Prevent%20Childhood%20Adversity%20&deliveryName=USCDC_1104-DM60616
https://www.cdc.gov/violenceprevention/pdf/acestudy/EarnedIncomeTaxCreditsandACEs_508.pdf?ACSTrackingID=USCDC_1104-DM60616&ACSTrackingLabel=New%20Policy%20Resources%20Can%20Help%20Prevent%20Childhood%20Adversity%20&deliveryName=USCDC_1104-DM60616
https://www.ftb.ca.gov/file/personal/credits/california-earned-income-tax-credit.html
https://www.ftb.ca.gov/about-ftb/newsroom/golden-state-stimulus/index.html?WT.mc_id=akGoldenStateStimulus
https://www.ppic.org/blog/how-the-expanded-child-tax-credit-reduces-child-poverty/?utm_source=rss&utm_medium=rss&utm_campaign=how-the-expanded-child-tax-credit-reduces-child-poverty%3Futm_source%3Dppic&utm_medium=email&utm_campaign=blog_subscriber
https://www.ppic.org/blog/how-the-expanded-child-tax-credit-reduces-child-poverty/?utm_source=rss&utm_medium=rss&utm_campaign=how-the-expanded-child-tax-credit-reduces-child-poverty%3Futm_source%3Dppic&utm_medium=email&utm_campaign=blog_subscriber
https://www.ppic.org/blog/how-the-expanded-child-tax-credit-reduces-child-poverty/?utm_source=rss&utm_medium=rss&utm_campaign=how-the-expanded-child-tax-credit-reduces-child-poverty%3Futm_source%3Dppic&utm_medium=email&utm_campaign=blog_subscriber
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Strategy Tool(s) 

Explore where opportunities exist 
to support local communities in 
building an equitable recovery from 
COVID-19. 

California Department of Public Health’s COVID-19 
Health Equity Playbook for Communities 

Educate community members 
about: 

• The benefits of filing their
taxes,   including the potential to
qualify   for federal and state tax
credits and federal and state
stimulus checks, such as the
Golden State  Stimulus and
COVID-19 related federal
stimulus checks

• That previous years’ taxes can
be   filed, and tax credits
claimed for the past four years

• New expanded eligibility in
California includes
undocumented   community
members who do not have an
SSN

• How undocumented
Californians   can apply for an
ITIN

• How those experiencing
homelessness can get federal
stimulus payments and other
tax benefits; permanent
address is not  required

The FTB has created free educational 
materials   available to be shared with 
Californians: 

• California FTB webpage with Digital CalEITC
Outreach Materials:  Free and ready-to-print,
resources in seven languages, such as
Brochures and Flyers and Social Media
Toolkits and CalEITC Calculator

• Golden State Opportunity’s website on
CalEITC4Me:  Free and ready-to-print,
resources in 13 languages, such   as an
Eligibility Flowchart, Tax Preparation
Documents Checklist, and Toolkits for
Partners Organizations

For more information to help people experiencing 
homelessness, the IRS urges community groups, 
employers, and others to share information from 
the IRS Website to help people receive federal 
stimulus payments. 

https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/Equity%20Playbook_V1_12.1.2020_final.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/Equity%20Playbook_V1_12.1.2020_final.pdf
https://www.ftb.ca.gov/about-ftb/newsroom/caleitc/outreach-materials.html
https://www.ftb.ca.gov/about-ftb/newsroom/caleitc/outreach-materials.html
https://www.ftb.ca.gov/file/personal/credits/EITC-Calculator/Home
https://www.caleitc4me.org/
https://www.irs.gov/newsroom/those-experiencing-homelessness-can-get-economic-impact-payments-and-other-tax-benefits-permanent-address-not-required
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Strategy Tool(s) 

Connect community members to 
trusted organizations that can 
assist with tax preparation and 
the ITIN application process in a 
variety of languages at no cost, 
such as: 

• Community-based and faith-
based organizations

• VITA Sites

To locate free, local VITA sites for tax filing 
assistance, visit the IRS Website. 

• For free tax filing online, visit
GetYourRefund.org. This service engages
IRS-certified volunteers who provide online
tax filing assistance to families   earning less
than $66,000 a year

Connect Californians who prefer 
to file without a tax professional 
to free  online tax preparation 
resources. 

Online Tax Help 
• MyFreeTaxes allows individuals or

households earning less than $66,000 to file
both federal and state returns online for free

Outreach to undocumented 
communities, which is especially 
critical given the expanded 
CalEITC eligibility to ITIN holders 
in California.   If a pathway to 
citizenship is created, it is 
important to have up-to-date tax 
returns. 

First 5 Association of California’s webpage on 
Digital CalEITC Outreach Resources:  Free 
sources in English and Spanish, such as Trusted 
Messenger Talking Points, Social Media Toolkits, 
Radio Readers 
ITIN Resources: 

• To check for eligibility, apply for, or renew an
ITIN, visit the IRS or CalEITC4me webpages.

• To check the status of an ITIN Application,
contact    the IRS at 1-800-829-104

Connect to groups at the local- 
level who are working to child 
wellbeing through policy, 
systems, and environmental 
(PSE) change and community 
members to supports and 
resources. 

• To find local coalitions working to improve
child   wellbeing, review the: Essentials for
Childhood Initiative Coalition e-Guide

• Connect community members to 211 for
supports  and other local resources

https://irs.treasury.gov/freetaxprep/
https://irs.treasury.gov/freetaxprep/
https://www.getyourrefund.org/en
https://www.myfreetaxes.com/
https://first5association.org/calEITC/
https://www.irs.gov/individuals/individual-taxpayer-identification-number
https://www.caleitc4me.org/i-am-an-itin-holder/
https://www.caleitc4me.org/i-am-an-itin-holder/
https://www.pacesconnection.com/blog/california-child-wellbeing-coalition-e-guide
https://www.pacesconnection.com/blog/california-child-wellbeing-coalition-e-guide
https://www.211.org/
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