
PUBLIC HEALTH 
SERVICES DIRECTOR
(DIRECTOR, DEPARTMENTAL OPERATIONS)

HEALTH AND HUMAN SERVICES AGENCY
COUNTY OF SAN DIEGO

ANTICIPATED HIRING RANGE: $175,000 - $200,000



The Health and Human Services Agency is an integrated agency with a robust service network that
contributes to a region that is Building Better Health, Living Safely, and Thriving. Its many programs are
designed to help all 3.3 million San Diego County residents live well. Health, housing and social services
are developed by six service departments to provide vital resources and care and are generally deployed
through six regions. The County of San Diego’s Framework for our Future provides direction for County
operations at every level to advance racial justice, health equity, economic opportunity, environmental
protection, and government transparency to create a region where all residents can achieve the Live Well
San Diego vision for healthy, safe, and thriving communities.

THE POSITION
The Public Health Services Director is a newly added executive management position that reports to the
Chief Operations Officer, Health and Human Services Agency (HHSA). This position is the appointing
authority for the department of Public Health Services (PHS), and has significant responsibility for
managing the overall administration of the department. This position will work closely with the County's
Public Health Officer.
Key responsibilities of this position include:
• Plans, organizes, and directs the activities of the PHS department, including program, fiscal, personnel,

and other administrative functions
• Oversees the administration of operations for public health services and programs related to:

controlling and preventing disease; providing health education programs; enforcement of health and
animal control regulations; providing primary medical care services for those unable to obtain adequate
health care; coordinating and organizing disaster medical services; and providing laboratory services

• Operationalizes the implementation of public health services programs, as identified
• Provides direction regarding accreditation administration domain standards and measures
• Ensures all policies and procedures are developed and updated accordingly, across all PHS programs
• Outreach to stakeholders/community members to ensure wide knowledge of, and greater access to

safety net programs
• Directs the development and implementation of operational policy and procedures, identifies

operational problems and formulates appropriate solutions; ensures compliance with all applicable
health laws

• Engages and coordinates activities with County departments, health care provider networks, schools,
businesses, community and faith-based partners, and local, State and Federal governments

• Responsible for aligning the department's priorities with the County's Live Well San Diego vision and
priorities laid out by the Board of Supervisors in the Framework for Our Future

HEALTH AND HUMAN SERVICES AGENCY

PUBLIC HEALTH SERVICES
Public Health Services is a nationally accredited public health department and provides services that
identify and address the root causes of priority health issues to advance health, equity, and well-being
among all San Diego County residents, including: communicable and chronic disease control, maternal
and child health, epidemiology, AIDS/HIV services, public health laboratory, vital records, and California
Children's Services. The PHS department has 665 employees and a budget of $348 million.
In 2021, a County Board of Supervisors resolution declared racism a public health crisis, acknowledging
that racism underpins health inequities throughout the region and has a substantial correlation to poor
outcomes in multi-facets of life.



THE IDEAL CANDIDATE

The County of San Diego is committed to
valuing diversity and practicing inclusion
because our diverse workforce is our
greatest asset, and our customers are our
number one priority.

The County of San Diego and its
employees embrace the Live Well San
Diego vision: A region that is Building
Better Health, Living Safely and Thriving.
For more information, please visit
www.livewellsd.org.

MINIMUM QUALIFICATIONS
Qualifying candidates will possess a bachelor’s degree and five (5) years of management-level
experience that demonstrates the ability to perform the essential functions of the classification.
Experience must include at least one (1) year of supervision.

A master’s degree or higher degree may substitute for a total of one year of experience and
cannot be applied to the required one year of supervision.

HHSA is seeking a dynamic and innovative leader to provide direction over a large, complex
department that provides a broad range of health and social services, promoting wellness, self-
sufficiency, and a better quality of life for all individuals and families in San Diego County.

The candidate selected will have knowledge of:

• Federal, State, and local health laws, regulations, codes, and accreditation standards
• Principles and practices of public health with an emphasis on prevention, community health,

communicable disease control, epidemiology, environmental health, emergency medical
services, public health emergency preparedness, public health nursing, health promotion,
and health care access

• Dynamics and needs of diverse client populations including the elderly, persons with
disabilities, veterans, adults, children, youth and families, to ensure equity across
communities

• Community resources available to provide a variety of public health and preventative health
care services to diverse client populations

• Equity, belonging and racial justice to inform and align programs, proposals, and policies to
the County’s Operational and Strategic Plan through this lens

• Policy/procedure development and implementation related to HHSA programs and services

The ideal candidate will also possess a professional history that demonstrates the following
experience and leadership competencies:

• Senior/Executive management-level experience interpreting and implementing local, State,
and Federal health laws, rules, regulations, policies, and procedures

• Proven expertise working with government and community organizations to resolve issues
related to public health and preventative health care services

• Experience working within a large, complex, matrix organizational structure
• Experience working with elected officials, top management, community groups, advisory

boards, and government officials; and presenting to high-level audiences and the media

http://www.livewellsd.org/


COMPENSATION & BENEFITS
The anticipated hiring range is $175,000 - $200,000, depending on qualifications. Annual salary reviews 
are performance-based and goal-oriented.

• Fifteen days of paid 
vacation, thirteen days of 
paid sick leave, and 
thirteen paid holidays

• Disability Insurance, Life 
Insurance, and Accidental 
Death/Dismemberment 
Insurance

• Defined benefit 
retirement program

• Deferred Compensation 
Program 457 and 401(a) 
Plans

• Medical, dental, and 
vision plans

• Flexible management 
benefit package – a 
monthly credit may be 
used to select benefits 
from a group of 
options

• Reciprocity with other 
governmental 
retirement systems 
may be granted; for 
further information, 
visit the website for 
the San Diego County 
Employees Retirement 
Association

HOW TO APPLY
You may complete an online application at www.sandiegocounty.gov/hr; select the Current Job
Postings link. Please attach your résumé, cover letter, and a copy of your college degree, final
transcript, diploma, or foreign studies equivalency certificate (if degree was obtained outside of the
U.S.).

A first review of résumés will take place during the week of August 9, 2021. Interested individuals are
encouraged to submit a résumé as soon as possible for consideration.

You may direct any questions regarding the application and selection process to Darah Frondarina,
Senior Executive Recruiter, Department of Human Resources at Darah.Frondarina@sdcounty.ca.gov.

Questions about the position may be directed to Kim Evers, Group Human Resources Director, Health
and Human Services Agency, at Kimberly.Evers@sdcounty.ca.gov.

Special Note: Persons serving in positions in the Unclassified Service do not accrue tenure and serve at the pleasure of the appointing authority. The
provisions of this job announcement may be modified or revoked and do not constitute an expressed or implied contract. Qualified women, minorities, and
persons with disabilities are encouraged to apply. Reasonable accommodation may be made to enable qualified individuals with disabilities to perform the
essential functions of a job, on a case-by-case basis.

http://www.sdcera.org/
http://www.sandiegocounty.gov/hr
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