
 

 

 

For California Children’s Services 
(CCS) Youths, Parents, Caregivers, 

and Interested Stakeholders 
 
Starting in July 2018, the CCS Program will roll out a 
new approach to care in 6 counties.  In January 2019,  
15 more counties will roll out the new approach. This 
new approach is called the Whole-Child Model (WCM) 
and is for children and youth with special health care 
needs. 

 
Whole Child Model Overview 

Webinar 
May 18, 2018  
1 – 2:30 p.m. 

 
The Department of Health Care Services will host an 
informational webinar to provide an overview of the 
WCM. 

Topics that will be covered during the webinar: 
 What is the WCM? 
 Which CCS children will be eligible to be in the WCM? 
 Which health plans and counties will be in the WCM? 
 What benefits will be available in the WCM? 
 What resources will be available in the WCM? 
 What resources will be available in the WCM? 
 What doctors will be available? 
 What is the grievance and appeals process?  
 Where to get more information? 

 
For additional information on the WCM and to register for 
this webinar, please visit the WCM website at: 
http://www.dhcs.ca.gov/services/ccs/Pages/AdvisoryGro
up.aspx 
 
For questions or comments, please contact 
CCSRedesign@dhcs.ca.gov  
 

Phase 1 
Implementation 

July 1, 2018 
 

Merced 
Monterey 

San Luis Obispo 
San Mateo 

Santa Barbara 
Santa Cruz 

 
──── 

 
Phase 2 

Implementation 
January 1, 2019 

 
Del Norte 
Humboldt 

Lake 
Lassen 
Marin 

Mendocino 
Modoc 
Napa 

Orange 
Shasta 

Siskiyou 
Solano 

Sonoma 
Trinity 
Yolo 

Webinar Advanced 
Registration 

Required 
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