
EMPLOYMENT OPPORTUNITY 

CLINICAL SERVICES OFFICER 

HEALTH AND HUMAN SERVICES DEPARTMENT  

The City of Long Beach’s Health and Human Services Department is seeking an experienced, 

dynamic, innovative, and collaborative individual with expertise to lead the  

Department’s clinical services and disease surveillance programs. 



Ideally located on the Pacific Ocean south of Los Angeles, the City of Long Beach, 
California (population 474,140) is frequently described as a series of strong, diverse 
interwoven small communities within a large city. Enjoying an ideal Southern California 
climate, Long Beach is home to an abundance of cultural and recreational options. The 
Long Beach Convention Center, Aquarium of the Pacific, Queen Mary and the annual 

Toyota Grand Prix of Long Beach, plus a wide variety of other attractions (two historic ranchos, three marinas, and five 
golf courses), serve to draw 6.5 million visitors a year. The City is also home to California State University, Long Beach and 
Long Beach City College. Cal State Long Beach is the second largest university in the state and consistently ranks among 
the best–value public colleges in the nation. Serving the K-12 student population, the Long Beach Unified School District 
consistently ranks among the Top 10 urban school districts in the country. Covering approximately 50 square miles, Long 
Beach is supported by a wide mix of industries with education, health and social services, manufacturing, retail trade, and 
professional services comprising the highest representation. While it offers all the amenities of a large metropolis, many 
say Long Beach has the added benefit of having maintained a strong sense of community and cohesiveness despite its 
size. Long Beach is the seventh largest city in California, and celebrates its vibrant diversity. The City proudly promotes a 
healthy and connected community that supports active living where people of all ages enjoy a walkable, bikeable, and 
livable environment. The City has the following ethnic breakdown: 40.8 percent Hispanic, 
29.4 percent White, 13.0 percent Black, 12.6 percent Asian, and 4.2 percent all other 
ethnicities. A superb climate, quality schools, a vibrant downtown, and a wide variety of 
neighborhoods help make Long Beach one of the most livable communities in the 
country. 

T H E  C O M M U N I T Y  

Long Beach is a full-service Charter City governed by nine City Council members who are 

elected by district and a Mayor that is elected at-large. Elected officials also include the 

City Attorney, City Auditor, and City Prosecutor. Elected officials are subject to a two-
term limit, which allows them to serve for a maximum of eight years. The City Council 

appoints a City Manager and a City Clerk. The City Manager is responsible for the efficient 

administration of all City departments, excluding those under the direction of a separately elected official, board, or 

commission. In addition to its traditional services, Long Beach maintains one of the world’s busiest seaports, which 
serves as a leading gateway for international trade. The  City also has its own full-service commercial airport, a Gas and 

Oil Department, and is one of only three cities in California with its own Health Department. Long Beach is supported by 

a total fiscal year 2017 budget of approximately $2.7 billion, with the General Fund budget totaling $427 million. More 

than 6,200 full and part-time employees support municipal operations with the majority being represented by nine 
unions.  

C I T Y  G O V E R N M E N T  

The Health and Human Services Department has over 300 employees located in nine 
sites. It operates with an annual budget of approximately $117 million, 86% of which 
comes from Federal, State, County, and private funds. Reporting to the Director are 
the City Health Officer and five bureau managers: Collective Impact and Operations, 
Community Health, Environmental Health, Housing Authority, and Human Services. 
The mission of the Department is to “Improve the quality of life by promoting a safe 
and healthy community in which to live, work, and play.”  The Department values  

           quality and excellence, innovation, teamwork, diversity, and equity.  

H E A L T H  D E P A R T M E N T  



T H E  P O S I T I O N  

The Clinical Services Officer is an at-will management position that reports to the City Health Officer, and manages the 
Physician Services Bureau. The position is responsible for the overall strategic planning and vision, contract compliance, 

business operations/systems development and coordination of the Clinical Services Division. Specialty clinical areas include 

Tuberculosis Control, Sexually Transmitted Infections, Family Planning, Immunizations and Travel Immunizations, and HIV care 
clinics. The Division currently has a staff of 47, with 8 direct reports to the Clinical Services Officer. The Clinical Services Officer 
will work primarily out of the Main Health Department Headquarters located at 2525 Grand Avenue, Long Beach, CA 90815. 

 
Examples of Duties Include:   

 Manages the Tuberculosis, HIV, STD and Family Planning, and Immunization Clinics. 

 Monitors, develops, and recommends protocols, procedures, policies, and guidelines in program areas relating to clinical 

services. 

 Plans, organizes, and implements complex administrative projects relating to the City’s public health clinical programs. 

 Evaluates growth potential for grants and fees for service programs to improve core public health functionality. 

 Monitors contract compliance for City funded projects, as well as assists in audit preparation and responses. 

 Negotiates third party contracts and ensures billing is accurate, on time, and effective at collecting reimbursements 

 Organizes and oversees clinical services for fiscal and programmatic efficiency. 

 Engages in continuous quality improvement activities, including maintaining a dashboard with relevant metrics. 

 Works with local and regional community organizations and the public to ensure effective coordination and community 

outreach. 

 Analyzes data, evaluates performance, and identifies resources that effectively prevent, treat, and reduce impacts of 

chronic and communicable diseases. 

 Reviews federal and state legislative priorities, maintains compliance with HIPAA regulatory requirements while ensuring 

adherence to regulatory, fiscal, and programmatic requirements. 
 Responds to public inquiries, complaints, requests/suggestions, and ensures accurate information is disseminated 

regarding public health/clinical services and available programs. 
 Advises the Bureau Manager and Director on all issues related to clinical services in the Health Department. 

 Assists the Bureau Manager /Health Officer with administrative and staffing duties. 

T H E  I D E A L  C A N D I D AT E  

The Clinical Services Officer will have knowledge of running a clinic, including staffing, scheduling, budgeting, and third party 
payers and understand the broad context and innovative practices in clinical services for health departments. They will know 

the regulations governing the management and operations of health services, public and financial reporting requirements, 
auditing, and reviewing standards. They will demonstrate the values of integrity, transparency, excellence, innovation, 

partnership and teamwork, as well as the ability to establish and maintain effective working relationships with staff, 
community partners, regulatory agencies, local officials, residents and boards, the ability to develop and promote a culture of 

quality customer services and ability to work across the Department to increase collective impact. They will have an 

understanding  of issues related to social determinants of health. 

M I N I M U M  R E Q U I R E M E N T S  

The Department of Health and Human Services invites candidates who meet the following minimum requirements to apply: 
 

 A minimum of five years of progressively responsible administrative and supervisory experience in operating clinical 

programs, such as performing front or back office, billing, or quality improvement  in a public health or private clinical 
setting, which includes a minimum of three years in a management/supervisory capacity; and, 

 Graduation from an accredited institution with a Bachelor’s Degree in Public Administration, Public Policy, Public 

Health, Human Services or a closely related field.  
 
Graduation from an accredited institution with a Master’s Degree in Public Health, Health Administration, or a closely related 
field is highly desired. 



S A L A R Y  +  B E N E F I T S  

E Q U A L  O P P O R T U N I T Y  

A P P L I C AT I O N  P R O C E S S  

The Clinical Services Officer has a salary range of $76,000 to $114,000. Salary is commensurate with work experience. 
The City’s compensation package also encompasses an attractive benefits package that includes: 
  

 Retirement – City offers CalPERS with a benefit of 2.5% @ 55 for Classic members or 2% at 62 for new employee 
members as defined by PEPRA, subject to the limitations set by PERS. Employee pays the employee portion. The City 
also participates in Social Security. 

 Vacation – 12 days (96 hours) after one year of service; 15 days (120 hours) after four years, six months of service; 
20 days (160 hours) after 19 years, six months of service.  

 Executive Leave – Forty (40) hours per year.  
 Sick Leave – One day (8 hours) earned per month; unlimited accumulation; conversion upon retirement to cash 

credit toward health and/or dental insurance premiums, or to pension credits.  
 Holidays – Nine designated holidays per year, plus four floating personal holidays (8 hours per holiday). 
 Transportation and Technology Allowances 
 Health Insurance — Two plans are available: one HMO, and one PPO plan. The City pays the major portion of the 

premium for employee and dependents. 
 Dental Insurance – Two dental plans are available for employees and dependents. 
 Life Insurance – City-paid term life insurance policy equal to three times annual salary to a maximum of $500,000.  
 Flexible Spending Accounts (FSA) – Available for health and dependent care expenses.  

 Disability – City-paid short-term and long-term disability insurance.  
 Management Physical – Annual City-paid physical examination.  
 Deferred Compensation – Available through ICMA Retirement Corporation. 

The City of Long Beach is an Equal Opportunity Employer. We value and encourage diversity in our workforce. The City of 

Long Beach intends to provide reasonable accommodations in accordance with the Americans with Disabilities Act of 

1990. If a special accommodation is desired, or you would like to request this information in an alternate format, please 

call (562) 570-4102. 

In support of the City’s Language Access Policy, bilingual skills (Spanish, Khmer and/or Tagalog are desirable for positions 

interacting with the public. 

This recruitment will remain open until filled. To be considered for this opportunity, applicants must submit an online 

application with their cover letter, resume, salary history, proof of education and certifications, and responses to 

supplemental questions as PDF attachments. To apply, locate the listing under “Current Openings” at 

www.longbeach.gov/jobs. 

Applications will be reviewed in the order they are received and those candidates determined to be the best qualified will 

be invited to participate in the interview process. Applications or candidates who clearly do not meet the minimum 

requirements of the position will not be considered. 
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Clinical Services Officer 
 

Department of Health and Human Services 
 
Candidates must answer the following supplemental questions and submit their responses as PDF attachments to 
the online application. Responses are limited to one page per question. The responses will be used as part of the 
selection and evaluation process for this position. 

1. Describe a major accomplishment in your career for which you are proud of and why. What impact did this 
accomplishment have? 

2. Describe your leadership style. Include an experience where your leadership style has caused challenges in 
accomplishing a goal. Also include an experience where your leadership style has helped you achieve a goal. 

3. How would you approach reorganizing a clinic where stakeholders have different goals (control of schedule, 
appropriate charting and billing, revenue generation, providing services to patients, etc.)? What barriers 
would you foresee? How would you address them? How would you address changes in authority? 

4. Please describe a change you made to a clinical program that had a significant impact. Why was the change 
made? What challenges did you face during the implementation of the change and how did you address 
them? How did you engage your staff throughout the change process? 

S U P P L E M E N T A L  Q U E S T I O N N A I R E  


